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CHECK-IN AND CHECK-OUT POLICY 

• Check-in time is 13.00  

• Check-out time is 12:00 noon 

• If you would like to guarantee your early arrival, normally the hotel will 

require you to book the room one night in advance. Availability of rooms 

cannot be guaranteed for an early arrival if not pre-booked 

• For late check-out until 19:00 o'clock 50% of the room rate is chargeable 

CANCELLATION POLICY 

• All room reservations must be guaranteed by a credit card number.  

• An invalid credit card will cancel your reservation automatically. 

• All amendments and cancellations should be done two days (48h) prior 

to arrival date: failure to do this will result  in one night cancellation fee. 

• In case of “no show” the hotel is allowed to charge one night fee. 

 

CREDIT CARD ACCEPTED 

 

Visa, MasterCard, American Express, Diners Club, Maestro. 
 

 

Please, do not hesitate to contact our Reservation Department   

for any questions or requirements you might have. 

We look forward to welcoming you at the Best Western Congress Hotel 

 

with warmest regards, 

Best Western  

Congress Hotel Management 

  

 

 

 BEST WESTERN 
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RESERVATION DEPARTMENT: 

 

Tel: +374 10 59 11 99 

Fax: +374 10  52  22 24 

E-mail: congress@ 

congresshotelyerevan.com 

 

Address: 1 Italy Street, 

Yerevan,0010,Armenia 
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